%AMRO CUSTOMER CASE STUDIES

Real-World Impact on MRO Operations

How leading aircraft maintenance providers achieve paperless work card execution, real-time inventory visibility, and faster billing
reconciliation with AMRO.

/) m PT Aero Nusantara Indonesia (ANI) AMO Provider

Aero Nusantara Indonesia Runs AMRO with Dedicated Managed Service Support

PT Aero Nusantara Indonesia runs its maintenance processes on AMRO, supported by a Bumitec managed service team that keeps the system aligned
with day-to-day operational needs.

Scope: Dedicated Application Specialist - Continuous Enhancement and Development - Preventive Maintenance - Critical Issue Escalation and
Recovery Support

“Implementing AMRO completely transformed how our team operates. Work orders, spare part inventory, and technical records are now unified in
real time within one system.”

— Aditya - IT Division, PT Aero Nusantara Indonesia (ANI)

~A/ANC  Alltechnic Aero Asia Maintenance Center

Alltechnic Aero Asia Manages Daily Maintenance Operations on AMRO

Alltechnic Aero Asia uses AMRO to support its daily maintenance operations, from planning and work execution to reporting, in one integrated
platform.

Scope: Maintenance Planning - Work Execution - Reporting

"AMRO streamlines the coordination of our daily fleet maintenance stages. Maintenance planning and technical reporting are now significantly
more accurate and efficient.”

— Irham - IT Division, Alltechnic Aero Asia
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